
Shelton & Caudle is the 
country’s premier provider 
of communication training 
and crisis counsel services.

We've seen great value in having our executive and 

front line managers participate in crisis communica-

tion and media training with Shelton & Caudle.

- Michael Rosen, Director Corporate

- Communications, Air Liquide USA

Crisis Communication
   - Crisis Communication Training
   - Vulnerability Assessment
   - 24/7 On-Call Crisis Experts

Media Training
   - Executive Media Training
   - Preparation for TV interviews
   - Real On Camera Experience

City Officials & Law Enforcement
   - Addressing the Community
   - Speaking to City Council
   - Media Communication 

Legislative Testimony
   - Spokesperson Preparation
   - Public Advocacy
   - Committee Briefing

Presentations & Speaking
   - Executive Presentation Coaching 
   - Public Speaking
   - Speech Writing

Issues Management
   - Environmental Problems
   - Community Opposition
   - Closures and Layoffs

SERVICES

COMMUNICATION TRAINING
& CRISIS COUNSEL



CLIENT EXPERIENCE

Allen Caudle,
Executive VP 

Dan Molina,
Senior Trainer

Dayna Steele,
Executive Trainer

Linda Edwards,
Executive Trainer

Tony Shelton,
President 

Air Liquide America – The Home Depot – Whole Foods 

Market – NASA – Travelocity – AMC Theaters – RediClinic 

– Drypers – Russell Stover – Coca Cola Foods – Shell 

Chemical – Rhodia – Weight Watchers – Houston Food 

Bank – Silver Eagle Distributing – Pennzoil – Susan & 

Michael Dell Foundation – Memorial Hermann Hospital – 

KRATON Polymers – Furmanite – EOG Resources – Marie 

Callender’s – Houston Symphony – Austin Police Depart-

ment – Moody Gardens – United Way of the Texas Gulf 

Coast – CHRISTUS St. Joseph – Slick 50 – Riviana – Day 

Spring – Tanox – City of San Marcos, Texas – Texas Podi-

atric Medical Association – Park Pharmacy Corp. – Hous-

ton Museum of Fine Arts – Bodner Metals – Laidlaw Tran-

sit – OXEA – OilTanking – And more…

Who is a
 Shelton & Caudle client?
  - CEO
  - Chief of Police
  - Company Spokesperson
  - Top Management
  - Human Resources
  - City Manager
  - Author
  - Head Chef
  - Plant Manager

The media training I received through 

Shelton and Caudle was top-notch.  I 

now possess the tools that will enable 

me to communicate effectively during 

media interviews or press conferences.

- Commander Raul Munguia

- Austin Police Department

A division of VollmerPR.com


